
Guest Name:

Guest Phone Number:

Reservation Number:

Arrival Date:

Cancellation Date:

Step 1:   Select one of the approved hotel exception for reason of cancellation - place "X" next to exception)

Guest hospitalization with dates of doctor's records within 72 hours of arrival date requiring hospital record of admittance;

Flight cancellation requiring cancellation backup from airline;

Jury duty requiring jury summons;

Death in family with Funeral Home / Mortuary Name, Funeral Home Phone Number, Name of Deceased, and Relationship to Deceased.  

Step 2:   Send completed form along with required backup to sfodtacc@marriott.com.

NOTE:   Submissions will be approved or rejected within 48 business hours from time of receipt and customer.  

72 Hour / GNS Waiver Form


